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New CMA rule starts today for safer online ecosystem

By CHRISTOPHER FAM
newsdesk@thestar.com.my

KUALA LUMPUR: Under the
framework that takes effect today,
social media platforms with over
eight million users will be required
to obtain a Class A Application
Service License
under the Communications and
Multimedia Act (CMA) 1998 to con-
tinue operating in the country.
The move is intended to create a
safer online ecosystem and better
user experience for children and
families, according to the
Mal 1 Ce ications and
Multimedia Commission (MCMC).
This includes requirements for
platforms to take action against
digital ills, such as fake news,
online gambling, and cyber-bully-
ing, while also curbing social net-
work registrations of children

aged 13 or under.

Social media giants
failing to do so may be
subject to jail time or
fines, said Communi-
cations Minister Fahmi
Fadzil, with action taken
under Section 126 of the

CMA. d

Offending platforms could face
fines of up to RM500,000, five
years in prison, or both.
Additionally, a daily fine of
RM1,000 will be imposed for each
ongoing offence.

Fahumi has also assured the pub-
lic that no Internet censorship will
be implemented once the licensing
is enforced.

At the same time, his deputy Teo
Nie Ching said there mﬂ be no
mandatory identity verification
for social media users.

MyDigital ID, the national digital

identification system for
secure access to online
public and private servic-
es, surpassed one million
registrations in October
last year and is poised to
a expand integration across
7 I“ multiple platforms in
2025

Once fully integrated, it will
allow Malaysians to log in using a
single verification system, remov-
ing the need for separate pass-
words across platforms.

Last year, services such as the
Human Resources Management
Information System (HRMIS),
MySejahtera, MyGov, MyJP], and
myTNB saw integration with the
system, with its operator, the
MynDigital Corporation confirming
plans for further integration with
government services and banking
systems.

As part of Malaysia's transition
to a Dual Wholesale Network
(DWN) model for its 5G rollout,
U Mobile was designated in
November last year as the mobile
network operator (MNO) to spear-
head the nation’s second 5G net-
work.

However, on Nov 28, Digital
Minister Gobind Singh Deo (pic)
said that the rollout of the second
5G network would be delayed
until the MNOs involved with
Digital Nasional Bhd (DNB) had
repaid government funds allocat-
ed for the development of the first
network.

Gobind further clarified that
government funding for the first
network consisted of a RM500mil
equity injection in 2021, and
RM450mil shareholder loan from
Ministry of Finance Inc in May
2023. The timeline for the deploy-

ment of the second 5G network is
currently uncertain.

The transition is expected to
benefit both consumers and busi-
nesses, with Fahmi stating in June
that it would end the monopolistic
element over the 5G network
introduced via the previous Single
Wholesale Network (SWN) model
via DNB, and bring about more
competition and sustainability in
the telecormmunications industry.

He said later in July that the
DWN approach would ensure
aﬂhrdahfe 5G plans and quality of
service for Malaysians, with telcos
expressing their commitment to
mlli!’ll&h‘l'll‘lg these standards with-
out Increasing costs to CONSWIMers.
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SUMMARIES

KUALA LUMPUR: Under the framework that takes effect today, social media platforms with over eight million users will be
required to obtain a Class A Application Service License under the Communications and Multimedia Act (CMA) 1998 to continue
operating in the country. The move is intended to create a safer online ecosystem and better user experience for children and
families, according to the Malaysian Communications and Multimedia Commission (MCMC).
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